
 

 

FLY365 PTY LTD 

FORMERLY TRADING AS FLY365.COM  

A.C.N. 606 601 521 

(IN LIQUIDATION) (“THE COMPANY”) 

FREQUENTLY ASKED QUESTIONS 
 

On 21 February 2020, Nicarson Natkunarajah of Roger and Carson was appointed Liquidator of the 

Company. On 2 March 2020, Vincent Pirina and Ian Niccol of Veritas Advisory were appointed as 

additional joint and several Liquidators of the Company pursuant to an order of the Federal Court of 

Australia.  

On 1 April 2020, Vincent Pirina and Ian Niccol transitioned to a new firm, being Aston Chace Group 

and have continued in their capacity as additional joint and several Liquidators of the Company.  

Summarised below is the most recent version of frequently asked questions that our office has been 

receiving regarding the Liquidation of the Company.  

Question Answer 

I wish to obtain a copy of the Liquidators’ 
reports/circulars to creditors, where can I 

obtain a copy? 

We have created a landing page on our website, to upload all 

our reports/circulars in relation to this matter. The page can 

be accessed at: https://astoncg.com.au/fly-365/ . 

 

Before 21 February 2020, I requested a 

refund of my ticket from the Company. The 

airline has confirmed that the booking was 

refunded, however, I have not received the 

refund. Are the Liquidators in possession of 

the money? 

No. The Liquidators have not received any refunds since the 

commencement of the Liquidation on 21 February 2020. If this 

has occurred you may rank as an ordinary unsecured creditor 

of the Company. To submit a claim, please complete the proof 

of debt form on our landing page, and return along with 

supporting documentation to fly365@astoncg.com.au. 

 

My airline has advised that my ticket has 

been cancelled by the third party. Did the 

Liquidators request the cancelation of my 

ticket? 

No. The Liquidators have not advised any airline to cancel any 

tickets. If this has occurred you may rank as an ordinary 

unsecured creditor of the Company. To submit a claim, please 

complete the proof of debt form on our landing page, and 

return along with supporting documentation to 

fly365@astoncg.com.au. 

 

I have lodged a Proof of Debt form. When 

am I likely to receive a refund? 

Any return to creditors is dependent upon any funds 

recovered by us. We are currently without any funds in the 

Liquidation. We will notify you in writing should we recover 

sufficient funds to enable a dividend distribution to creditors. 

 

My flight has been booked and paid for. I 

have not received my ticket and I have not 

received a refund. What should I do? 

You may be an ordinary unsecured creditor of the Company. 

To submit a claim, please complete the proof of debt form on 

our landing page, and return along with supporting 

documentation to fly365@astoncg.com.au. 

 

I have been provided with a copy of your 

first report to creditors, but the amount 

recorded as owing to me is incorrect. 

The recorded amounts have either been provided by the 

Company’s directors and/or obtained from the available 
books and records of the Company. In the event of any 

discrepancy, please complete the proof of debt form on our 

landing page, and return along with supporting 

documentation to fly365@astoncg.com.au. 

https://astoncg.com.au/fly-365/
mailto:fly365@astoncg.com.au
mailto:fly365@astoncg.com.au
mailto:fly365@astoncg.com.au
mailto:fly365@astoncg.com.au


 

 

Question Answer 

My flight has been booked but I have not 

received my flight ticket. 

You should contact the airline to confirm your booking. In the 

event that your flight is not confirmed you should contact 

your travel insurance provider (if applicable) or your credit 

card provider (if applicable) and request a refund. If you do 

not receive a refund you may rank as an ordinary unsecured 

creditor of the Company. To submit a claim, please complete 

the proof of debt form on our landing page, and return along 

with supporting documentation to fly365@astoncg.com.au.  

 

I have received confirmation of my booking 

from Fly365.com. Does this mean that my 

tickets were issued? 

 

No. The airline is the only party able to confirm whether your 

booking is valid or not. 

I have received my eTicket however, due to 

the COVID-19, the flight has been cancelled. 

What are my options? Can I reschedule the 

flight, receive a credit voucher or request a 

refund for my booking?  

 

You should contact the airline to confirm what options are 

available to you. The airline is the only party that can provide 

this information/service. 

The airline has advised that I am entitled to 

a refund of my booking. However, the 

airline has advised that as the ticket was 

purchased via an agency in Liquidation, the 

Liquidators must issue the refund request. 

Can the Liquidators request the refund of 

my booking to the airline?  

 

No. The Liquidators do not have access to the Company's 

flight booking system and cannot verify details/circumstances 

of your booking. We are unable to request individual refunds 

to the airlines. 

The airline has requested an authorisation 

from the Liquidators to refund the value of 

my booking direct to my bank account. Can 

the Liquidator issue this document? 

The Liquidators are of opinion that the airline must 

manage/refund any confirmed bookings directly with/to the 

customers. Given that the Liquidators do not have access to 

the Company's flight booking system, we are unable to verify 

details/circumstances of bookings to provide personalised 

letters. 

 

In the event that the airline agrees to 

refund my booking though the third party, 

is it confirmed that I will receive my funds 

back? 

We understand that unless you receive the refund directly 

from the airline, any refunds provided by the airlines will be 

directed to the Consolidators. At this stage we do not have 

the confirmation that these funds will be transferred to the 

passengers or to the Liquidation account. 

 

To receive a full refund for my booking from 

my travel insurer and/or my financial 

institution I was requested to provide a 

declaration from the Liquidators 

confirming that I have paid for the tickets, 

however the funds have not been 

transferred to the airlines. Can the 

Liquidators provide this letter?  

 

No. The Liquidators do not have access to the Company's 

flight booking system and are unable to verify the details or 

circumstances of your booking. In this regard, the Liquidators 

are unable to provide a declaration of payment. 

 

My travel insurer and/or my financial 

institution has provided me with a full 

refund. 

 

You should advise our office that you are no longer a creditor 

of the Company and request that you be removed from the 

creditors listing.  
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