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11 February 2021 

 

 

TO THE CREDITOR AS ADDRESSED 

 

Dear Sir / Madam, 

 

FLY365 PTY LTD 

A.C.N. 606 601 521 

FORMERLY T/AS ‘FLY365.COM’ 

(IN LIQUIDATION) (“THE COMPANY”) 

I refer to the appointment of myself and Vincent Pirina as Joint and Several Liquidators of the 

abovenamed Company on 2 March 2020. 

The purpose of this circular is to provide creditors with an update in respect of progressing customer 

refunds. We encourage you to read our previous reports and updates for a full overview of the 

Liquidation to date. All previous reports and our frequently asked questions (FAQs) information sheet, 

are available for download at https://astoncg.com.au/fly-365/. 

1. REFUNDS 

Creditors were advised in the circular dated 29 October 2020 that we were undertaking an assessment 

of the most appropriate means of processing ticket refunds.  

After thorough examination of the available resources, likely costs, and legal implications of 

undertaking such a process, we have determined that a Court application seeking permission to 

directly facilitate creditor refunds would be unlikely to succeed.  

Given this determination, creditors should note the following: 

A. Refunds requested on or after 20 February 2020 (the date the Company entered Liquidation):  

▪ Inquiries relating to refund/credit entitlements should be directly referred your flight 

provider. Refunds are to be remitted directly to the customer.   

▪ Should your airline advise that instruction from the Liquidators is required, please provide 

them a copy of this notice. 

▪ Shortfalls from refunds provided by airlines or consolidators will rank as unsecured claims 

in the Liquidation. To register a shortfall claim, please complete and return a formal 

‘Proof of Debt’ form and return to our office along with booking details and proof of 

shortfall.  
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B. Refunds requested before 20 February 2020: 

▪ Unpaid refunds will rank as an unsecured debt in the Liquidation. If you have not already 

done so, please return a completed ‘Proof of Debt’ form to our office along with your 

booking details and proof of payment.  

Proof of debt forms are available for download at https://astoncg.com.au/fly-365/. 

2. FURTHER INFORMATION FOR CREDITORS 

Our investigations regarding the conduct of the directors of the Company, both prior to and during 

the Liquidation, are ongoing. We will continue to honour our reporting obligations to ensure creditors 

are fully informed as and when material information or events transpire. 

Should any creditor wish to contribute funding to assist in our ongoing investigations and recovery 

actions, please contact our team to discuss the options available. 

Should you have any queries that cannot be addressed by referring to the FAQs information sheet, 

please contact our team on (02) 8999 9332 or by email to fly365@astoncg.com.au.  

Yours faithfully, 

FLY365 PTY LTD (IN LIQUIDATION)  

 

 

IAN NICCOL 

Joint and Several Liquidator 

https://astoncg.com.au/fly-365/

